
How to Unblock your PPL Account 
 
To unblock your PPL account, which permits all electric generation suppliers to retrieve 
your electric usage, visit http://www3.pplweb.com/choice/. 
 

 
 
Click on the “Privacy Release Form” at the bottom of the page. This will open the form to 
unblock your electric usage. 
 

 
 
Complete the form, select “I DO want PPL Electric Utilities to release my electric usage 
information to all electric generation suppliers,” and submit the request. 


